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Odiniitna Ha3Ba OCBITHROI | [HHOBaLIWHUI MEHEIKMEHT KpeaTUBHUX 1HAYCTPii

IpoTrpamMu

PiBeHsb BUIIOT OCBITH nepuni (0akasaBpChbKuil)

l'any3b 3HaHB, 02 «KynbTypa i MUCTELITBO»

CHEIIaJIbHICTh 028 «MeHeKMEHT COLIOKYJIbTYPHOT TISTIBHOCT»

CraTyc TUuCHMILTIHU [{ukn qucuuIuiie npodeciiHoi MiroToBKY,

(060B’s13K0Ba, BUOIpKOBA) | BUOIpKOBa

Kypc/ Cemectp 3/5

BUKJIAITAaHHS

OO6cAr TUCHUIITIHUA 4 xpeautis ECTS /
120 3aranbHa KIJIBKICTh TOAUH

Buau ta igbKicTh Jlexuii — 24 rogunu / 4 roanu

ayJAUTOPHUX 3aHSATD, [TpaxTuuni 3aH4TTA — 20 roguHu / 4 TOAUHU

JIeHHa/ 3a0YHa

dopma KOHTPOITIO 3aimik

Jlokartist Ta MaTepiaabHO- | AyIUTOPIS 3T1THO 3 PO3KIAIOM.

TEXHIYHE 3a0e3MeUeHHS MynbTUMEIIMHUN TPOEKTOp, Meperka Internet.

MoBa BUKIaTaHHS YKpaiHCbKa

Mera BUBUECHHS ®opmyBaHHS y MaiOyTHIX (paxiBILiB CHUCTEMH 3HaHb IIOAO CYTHOCTI,

JUCLUTUTIHA METO/IB Ta MPHUHLMIIB 3a0e3Me4YeHHs YIpPaBIiHHS AKICTIO, HAOyTTS
HAaBUYOK BUKOPUCTAHHS IIMX METOJIB y MPaKTUYHIN JISJIBHOCTI.

3aranpHi komriereHTHOCTI | 3K1. 31aTHICTD 3aCTOCOBYBATH 3HAHHS Y IPAKTUYHHUX CUTYALIIsX.
3K14. 3natHIiCTh OIIHIOBAaTH Ta 3a0e3MeuyBaTH SIKICTb BUKOHYBAaHHMX



https://duit-fut.com.ua/kafedra-menedzhmentu/vykladatskyj-sklad-kafedry-menedzhmentu/tarnovska-iryna-vitaliyivna/
https://us05web.zoom.us/j/8584247896?pwd=RXpzZmRVQTd0NXRaaXg5WTMrQ2pQUT09

poOiT.

CrenianpHi ((paxosi) @®K22. BMiHHS  BHUKOPHUCTOBYBaTH  aJeKBaTHUHM  mpodeciitHuii
KOMITETEHTHOCTI IHCTpYMEHTapid 11 PO3pOOKM Ta ONEPATHBHOTO  YIPAaBIIHHSI
COLIIOKYJIBTYPHUMH MPOEKTAMH.

®K24. 3naTHICTh IJIaHYBAaTH, YIIPABJIATH Ta KOHTPOIOBATH BUKOHAHHS

MOCTABJICHUX 3aB/IaHb Ta MPUHHSATUX PIlICHb..

[IporpamHui pe3ynbraTu [TPH13. O0rpyHTOBYBaTH YIPaBIiHCHKI PIIICHHS.
HaBYaHHS [TPH14.  OuiHoBaTh  HACHiAKM  NPUAHATHX  OpraHi3amiiHo-
YIPABITIHCHKHUX PIIICHb.

YHUM BAKJINBUHI KYPC:

[Tin yac BWBYEHHS IUCIMIUIIHKM 3700yBadi BUIIOI OCBITM MAaTUMYyTh MOXIUBICTH OTPUMATH
3HAHHA MPO CHUCTEMY SKOCTi, MOPAIKY MOOYIOBU CUCTEMH YIPABIIHHA SKICTIO, 3MICTY (haKTOpiB, IIO
OOYMOBIIIOIOTH SIKICTh Ta €JEMEHTIB CHUCTEMH YIPABIIHHA SIKICTIO, TEPeNiKy JJOKYMEHTIB JUIs
(GYHKI[IOHYBaHHSI CUCTEMH YIPABIiHHA SAKICTIO, BITYM3HSHOTO 1 MDKHAPOJIHOTO OCBIAY 3 YHpaBIiHHS
AKICTIO Ta Kiacudikallii BATPAT Ha SIKICTb.

3MICT HABYAJIBHOI JUCIHHUIIJIIIHU 3A TEMAMUA
Moayas 1. «KYIIPABJIHHSA AKICTIO»

Tema 1. Cranpaprusaniss TepMiHOJIOTII B rajay3i yHnpasBJdiHHS SIKICTIO NPOAYKUIl
niAnpueMcTBa

Crangaptd  ynpaBliHHA iX cucTeMd Ta 3HaueHHs. [IoHATTS sKocTi. 3HAYeHHS OCHOBHHUX
Kareropii B Teopii ympasniHHs skictio 3rizHo 3 JACTY ISO cepii 9000- 2015. Skicte sk 00’€kT
ynpaiiHHsA. CucTeMu, MpoIlec yNpaBIiHHS SKICTIO Ta Horo etanu. CrucreMa HOMEHKIATYpH MOKa3HHKIB
SIKOCT1 TIPOJTYKITIi.

Tema 2. IIpo6Jiemu ynpap/iiHHS SAKICTIO HA Cy4YacHOMY eTami

[Tpobnema sKOCTI HPOAYKLIT Ha cydacHOMY etami. SIKICTb TOBapiB 1 PO3BUTOK HAayKOBO-
TEXHIYHOTO Ta coliaJibHOTro mporpecy. IliBUILIEHHS SKOCTI TOBapiB 3 COLIAJIbHOIO, TEXHIYHOTO Ta
eKOHOMIUHOro mnornany. HapogHorocnojapchke 3Hau€HHs SKOCTI TOBAapiB HApOJHOTO CIIOKMBAaHHS.
BrnuB sikocTi TOBapiB Ha PO3BUTOK BHYTPINIHBOTO Ta 30BHIIIHBOTO PHUHKIB. SKiCTh mponaykuii Ta
MeXaH13M 30BHIIIHOEKOHOMIYHHX 3B’ SI3KiB.

JlocBin ynpaBiiHHS SIKICTIO B PI3HUX KpaiHax CBITY.

Tema 3. CTaTHCTHYHI MeTOAU KOHTPOJIIO AKOCTI

CyTHICTh CTaTUCTUYHHUX METOJIB KOHTPOMIO AKOCTi. CyTHICTh CTAaTUCTUYHHX METOJIIB KOHTPOJIIO
sakocTi. IIpocTi cTaTUCTUYHI METOIM KOHTPOJIO AKOCTI (KOHTPOJBHUM JIMCT, TiCTOrpaMa, jaiarpama
PO3KHUY, po3lIapyBaHHs, a0o cTpaTudikallis, faHuX, rpadiku, niarpama IlapeTo, mpUUMHHO-HACTIAKOBA
niarpama, aiarpama (OJ0K-cxeMa) IOTOKY, KOHTPOJbHI KapTu). Ilpu3HaueHHs, CTBOpEeHHA Ta
3acTocyBaHHA «CiIMOX HOBHX 1HCTPYMEHTIB KOHTPOJIIIO SIKOCT1».

Tema 4. ba3oBa KoOHUeNILisl 3araJIbHOT0 YNIPABJIiHHA AKICTIO

[TOHATTS 1 CYTHICTH CUCTEMH TOTAJILHOTO MeHEKMEHTY. CKjaJ OCHOBHUX (DYHKIIIM yHpaBiiHHS
gkicTio. MexaHi3M peaniizalii OCHOBHUX (YHKIIM yHpaBIiHHA B CHUCTEMI MEHEKMEHTY SIKOCTI
oprasizarii.



Tema 5. CucreMn ynpasJiHHA SIKiCTIO
CucteMHUH MiAXiA 10 TpoOJIEMH YIPABIIHHS SKICTIO MpoAyKiii. EBomrormiss mMomeneit cucrem
YIpaBITiHHSA SKICTIO. MeXaHi3M yrpaBiiHHS sSKicTio npoaykiii. L{ukn ynpasninnsa Hlyxapra-/leminra.

Tema 6. Cucrema sikocti B crangaprax ISO cepii 9000

3aranpHa xapaktepucTuka crangaptiB ISO cepii 9000. Opranizamiss poOIT 3 BIPOBAKCHHS
craanaptiB ISO cepii 9000 B Ykpaini. Pobora 3 rapMmonizamii BITYM3HSHHX CTaHIApPTIB Ta CUCTEMH
SIKOCT1 3 MDDKHAPOJIHUMH.

Tema 7. IHCTPyMeHTH YNPaBJiHHA SAKICTIO TPAHCIOPTHOI NMPOXYKIil
3aranbHi TMOJOXEHHS TMpolecy po3ropraHHs (GyHKIIA skocti. KirouoBi eneMeHTH Ta
iHcTpyMeHTH. Po3ropTranns ¢yHkii sskocTi. [InanyBaHHS SIKOCTI TOBapiB.

Tema 8. BurpaTu Ha skicTh Ta iX kiaacudgikanis
Crpykrypa npuOyTkiB Ta BuTpar. Kinacudikamis BuTpat. BrumB sSKOCTi Ha MpUOYTOK Ta 30UTKH
i ITPUEMCTBA.

IIpakTyHi 3aHATTA Kypcy IHependadaroTh BHUKOHAHHS CHUTYalllWHUX, TECTOBUX Ta I1HIIUX
3aBJlaHb, OTIUTYBAHHS Ta AUCKYCIl 32 TEMaMH, KOPOTKI BHCTYIIN Ta MPE3CHTAIlil 3 TEeMATHKH TUCIUIUTIHH.

TemaTuka NpakTUYHUX 3aHATh:

[Tpaktnyna pobora Nel. CranmapTuzaliisi TEPMIHOJIOTII B raily3i YIpaBIiHHA SKICTIO MPOJYKIIii
I ITPUEMCTBA.

[Tpaktuana poboTa Ne2. [IpoGiiemu ynpaBiaiHHS SKICTIO KOCTI HA Cy4acHOMY €Tarli.

[TpakTiuna po6ota Ne3.J[ocBi ympaBiiHHS SKICTIO B pi3HUX KpaiHaX CBITY.

[TpakTiuna po6ora Ne4. CTaTUCTUYHI METOAM KOHTPOJIIO SKOCTI.

[TpakTnyna po6ota Ne5. ba3zoBa KoHIIeMN1is 3arajJbHOTO YIPABIIHHS AKICTIO.

[TpakTruna po6ota Ne6. Cuctemu ynpapiiHHS SKICTIO.

[Tpaktnuna po6ota Ne7. Cucrema sixocti B cranaaptax ISO cepii 9000.

[TpakTiuna po6ota Ne§. IHCTpyMEHTH yIpaBiliHHS SKICTIO TPAHCIOPTHOI IPOAYKIIIi.

[TpakTuyna pobota Ne9. Butparu Ha gKicThb Ta iX KiIacudikaris.

[TpakTiuna po6ora Nel(. BrmuB sikocTi Ha MpuOYTOK Ta 30UTKU MIIPUEMCTBA.

IMpukaaau NpaKTUYHUX 3aBIaHb:

3aBganng 1:

[ToOynyBaTu mNpUYMHHO-HACHIAKOBY Jlarpamy IcikaBu, BHKOPUCTOBYIOUM MpOOJIEMH LIO
BUHUKAIOTh I1i]] 4aC BUPOOHUIITBA TPAHCIIOPTHOI MPOAYKIii a00 HaJaHHS MOCITYT.

Ha niarpami HeoOXigHO BKa3aTH BIAMOBIIHI MO3HAYeHHs Ta HaliMeHyBaHHS (5 rpyn (JIromguHa,
Marmuna, Marepianu, Metoau, BumiptoBaHHs1) OCHOBHUX IPUYMH BUHUKHEHHS J€(EKTIB).

ChopMmyBaTtu TMIaH B3a€EMOIOB’SI3aHUX 3aXOJiB, IO 3a0€3MeYyl0Th KOMIUIEKCHE PIIIeHHS
npobaemu, 1o obpaHa /i aHali3y. 3pOOUTH BUCHOBKH.

IIpukian TecTOBOro 3aBJAaHHS:

1. CrangapTuzaris MpoayKIlii — 11e:

a) MPOILIEC OLIHKH SAKOCTI MPOIYKIIii;

0) BCTAaHOBJICHHSI BIJIMOBIHOCTI SIKOCTI POYKITii MI>KHApOTHUM BUMOTaM;
B) KOMILIEKC HOPM, TIPABHJI i BUMOT J0 SKOCTI MPOAYKITii;

') BU3HAYCHHS KOJIa CITOKMBAYiB MTPOTYKITIi.



JUis CTUMYITIOBaHHSI HAYKOBO-IOCHITHUIIBKOTO i TBOPUOTO iHTEpecy 3/1100yBayiB BUINOI OCBITH 1
3100yTTS HUMU HABUYOK HAyKOBOI IISJIbHOCTI JOPEUHO 3a0X0UyBATH iX O BUKOHAHHS J01aTKOBUX BUIB
pOOIT B MEBHUX MPOEKTAX, 1 BPaXOBYBATH 1[I0 JiSUIbHICT MIPHU IiJIBEACHHI MiJCYMKIB poOOTH 3100yBayiB
BHIIIOI OCBITH y ceMecTpl. Tak, Hampukiaza, 3A00yBayaM BHIIOI OCBITM MOXe OyTH 3alpOTIOHOBAHO
BUKOHAHHSA pedepariB 3a TeMaMu AUCUUIUIIHU «YTPaBIiHHS SKICTIO» Yy BHUIJISAI TMpe3eHTalidl Ta
3aXMCTUTH ii Ha IPAKTUYHOMY 3aHATTI. Halikpallli peKoMeHyl0TbCsl 1O BUCTYITy HAa HAYKOBO-IIPAKTUYHOI
KOH(epeHIii.

OpieHTOBaHA TEMaTHKa:

1. Bumoru crangapty cucremu ynpasiiaag sikictio [SO 9000.

2. BmumB migBUIEeHHS AKOCTI i KOHKYPEHTOCIIPOMOXKHOCTI MPOAYKI(ii Ha BUPOOHUIITBO Ta IMIJIK
MiIIPUEMCTBA COLIOKYILTYPHOT cepHu.

3. EnemeHTH cucTeMU SKOCTI.

4. ExoHoMiuyHe 4ya0 B SIHoHii.

5. 3aranpHe ynpaBiiHHS SKICTIO TPAHCIOPTHUX MOCIYT.

6. Kiacudixkaris BUTpar Ha SKiCTb.

7. Kommnonentu Total Quality Management.

8. MeHemKMEHT SIKOCTI SIK BHJT YITPABIIHCHKOI JisSUTBHOCTI.

9. Onwumitk, SKi BUAUISIOTH TPYIIU BUTPAT HA SIKICTH?

10. OcHoBHI (4OTHPH) aCIIEKTH YIPABIIHHS SKICTIO.

11. OcCHOBHI IPUHIIUIIKA CUCTEMH YIPABIIHHS SKICTIO.

12. Tlerns siKOCTI.

13. Cuctema 3arajabHOr0 yIpaBIiHHS SKICTIO.

14. CrpykrypHa cxema MEHEKMEHTY SIKOCTI.

15. CyuacHe po3yMiHHSI KaTeropii «IKICTbY.

16. CyuacHuii cTaH MEHEDKMEHTY SIKOCT1 B Y KpaiHI.

17. Cyd4acHi TeHJEHIIii pO3BUTKY CUCTEM SIKOCTI.

18. VYnpaBniHHS SKICTIO MOCIYT NIANPUEMCTB COLIOKYJIBTYPHOI chepu

19. YmpaBniHHS SKICTIO MOCTYT TPAHCHOPTHUX IiIPUEMCTB.

20. ITim y cdepi SKOCTI Ta TUTAHYBAHHS J1H 15 iX JOCATHEHHS.

21. Ywu 30iraerbest miaxiJ 10 AKOCTI 3 OISy BUPOOHHKA 1 CLIOXKHUBaya?

[nauBiyanbHi BUAUM poOIT HE OOMEXKYIOTHCS 1 MPUUMAIOTHCS MPOMO3UINIT 00 BJOCKOHAICHHS
Kypcy (SIK JIEKLIHHO1, TaK 1 MPaKTUYHOI CKJIaI0BOI).

OIITHIOBAHHS

®DopMU MOTOYHOTO Ta MiJICYMKOBOTO KOHTPOJIFO | Ilotounnit koHTpONH — 100 Gauis

KPUTEPII OIIIHIOBAHH S PE3VJIbTATIB HABYAHHSI

[ligcymKoBi 6anu 3 HaBYAIBbHOI JUCHUILTIHM BU3HAYAIOTHCS K CyMa 0alliB, OTpUMaHuX 3400yBayeM NPOTATOM
CeMecTpy.

BinBinyBanus JexKui:

3a BiJBiIyBaHHS KOXKHOI JIEKIIi1 HapaxoByeThes 2 Oanu (10 24 6aniB).

IIpakTH4Hi 3aHATTH:

OIiHIOIOTHCS 32 aKTUBHICTIO 3/100yBaviB OCBITH Ha 3aHATTAX, iX BIAMOBIASMH, JOMOBIIIMHU Ta
CTYIIEHEM 3aJy4yeHOCTI y AucKycii. MakcumanbHa cymMa CTaHOBUTH 7,6 OaliB 3a KOKHE 3aHATTS (0 76
OaiB).

Camocriiina po6ora

Hanucannus ta 3axuct pedepary (TeMaTHKa MOTOMXKYEThCS 13 BHUKJIAJayeM Kypcy) y BUIJISAL
JOTOBI1i Ta/abo0 mpe3eHTarii oliHThea 10 10 Gais.

3100yBay OTpUMYE IIJCYMKOBY OI[IHKY 3a pe3yJbTaTaMH IOTOYHOTO KOHTPOJIO HUIIXOM




HaKONMHUYeHHs 0ajiB. MakcuMmalbHa KUTbKICTh 0aJiB, Ky MOXe OTpUMaTtu 3700yBay, cTaHoBUTH 100.
JlomaTkoBi Oanmy 10 MOTOYHOTO KOHTPOIIO 3/100yBad OCBITH MOXKE OTPUMATH, HPOWUIIOBIIN

HaBYAJIBHUNA KypC y BHUIJISLII He()OPMaIbHOI OCBITHM 3 OTPHUMaHHSAM CepTH(IKAaTy B MeXax HpeaMeTy

BUBYEHHS JAMCIMIUTIHM Ta NPOWIIOBIIM MPOLIEAYpY BU3HAHHA 3TiAHO [loj0eHHS 0po BU3HAHHS

pE3VILTATIB HABYAHHS, OTPUMaHUX vV HedopManabHiil 0c¢BiTl 3000yBayamu Buiioi ocsitu JAVYIT.

INKAJIA OIITHIOBAHHA: HAITIOHAJIBHA TA ECTS

OrmiHKa
B
Oajax

Ouinka 3a
HALlOHAIBHOIO
MIKAJIOK0

Ominka 3a miainor ECTS

Ormiuka

IosscHeHHS

90-100

Bingminao
(«3apaxoBaHO»)

A

«BinMiHHO» - TEOPEeTHYHHMH 3MICT KypCy OCBOEHHMH IIJIKOM, HEOOXimHi
MPaKTUYHI HABUYKH POOOTH 3 OCBOEHMM MatepiaioM chopmoBaHi, BCi
HaBYaJbHI 3aBIaHHSA, SKi ITepeadadeHi mporpaMor0 HaBYaHHSI BUKOHAHHI B
TOBHOMY 00Cs31, BiiMiHHA poOoTa 6e3 TOMUIOK ab0 3 OHIEI0 HE3HAYHOIO
MTOMMJIKOIO.

82-89

75-81

Hobpe
(«3apaxoBaHO»)

«yxe mobpe» - TEOPETHUHUI 3MICT KypCy OCBOEHHMH LIJIKOM, HEOOXimHi
MPaKTUYHI HABUYKH POOOTH 3 OCBOEHHM MaTepialioM B OCHOBHOMY
chopMmoBaHi, BCi HaBYalbHI 3aBJaHHs, sIKi IependadeHi MPOTpPamMolo
HaBYaHHS BUKOHAHHI, SIKICTH BUKOHAHHS OLIBIIOCT] 3 HUX OLIHEHO YHUCIOM
OamiB, OMM3BKMM JO MaKCHUMalbHOro, po0oTa 3 JABOMa — TpboMa
HE3HAYHUMH TIOMIJIKAMHU

«loOpe» - TEOpeTHUHHWH B3MICT KypCcy OCBOEHWH MIJIKOM, TNPAaKTUYHI
HaBUYKH POOOTH 3 OCBOEHHM MarTepiailoM B OCHOBHOMY c(OpMOBaHi, BCi
HaBYallbHI 3aBJaHHS, SKi mepeadavyeHi mporpamMor0 HaBYaHHS BUKOHAHHI,
SIKICTh BUKOHAHHS JKOHOT0 3 HUX HE OI[IHEHO MIHIMAJILHUM YHCIIOM OaiB,
JIesKi BUIM 3aBJaHb BUKOHAHI 3 MOMMJIKaMH, po0oTa 3 JEKiIbKOMa
HE3HAYHUMH TTOMUIIKaMH, a00 3 OJIHIEI0 — IBOMA 3HAYHUMH TOMUJIKAMHU

64-74

60-63

3a10BUILHO
(«3apaxoBaHO»)

«3a7I0BUIBHO» - TEOPETHYHMI 3MICT KypCy OCBOEHHWH HE IOBHICTIO, aye
MPOTaJIMHU HE HOCATH ICTOTHOTO XapakTepy, HeoOXiIHI MpaKTHYHI HABUYKH
pOOOTH 3 OCBOEHMM MarepiajJoM B OCHOBHOMY C(OPMOBaHi, OUIBIIICTbH
nepen0ayeHNX IPOrpaMo0 HaBYaHHS HABYAIBHHMX 3aBJaHb BUKOHAHO,
JesiKi 3 BHKOHAaHUX 3aBJJaHb, MICTSTh TIOMIIIKH, poOOTa 3 TPhOMa 3HAYHUMH
MOMUJIKAMU

«JlocTaTHBO» - TEOPETHYHHUH 3MICT KypCy OCBOEHHMH YacTKOBO, JEsKi
MPaKTUYHI HABUYKH POOOTH HE CQOPMOBAHI, HYacTHHA TMepeadadyeHnx
MpOTpaMor0 HaBYaHHS HAaBYANbHHUX 3aBJaHb HE BUKOHAHI, abo SKiCTb
BUKOHAHHS JEJKHX 3 HHUX OIIHEHO YHCIOM OamiB, ONM3LKAM 10
MiHIMaIbHOTO, po00Ta, 10 32/I0BOJILHSE MiHIMYM KPHUTEPIiB OI[IHKA

35-59

0-34

HeszanoBinbHo
(«He
3apaxoBaHO»)

FX

«YMOBHO HE3aJIOBUTLHO» TEOPETHYHHUH 3MICT KypCy OCBOEHHI YacTKOBO,
HEOOXiZHI TMpakTH4YHI HaBUYKKM poOoTH He c¢opMoBaHi, OLIBLIICTH
repen0adyeHuX MporpaM HaBYaHHS, HaBYaJIbHHUX 3aBJaHh HE BUKOHAHO, 00
SAKICTh IXHBOTO BHMKOHAHHS OI[IHEHO YHCIOM OaiiB, OJIH3BKHM 10
MIHIMaJIBHOTO; TMPHU JOJATKOBIM CaMOCTIHHIN poOOTI Hajg MaTtepiajaoMm
KypCy MOXIIMBE TMiJBHUIIECHHS SIKOCTI BUKOHAHHS HaBYAJILHUX 3aBJaHb (3
MOJKJIUBICTIO TIOBTOPHOTO CKJIaJIaHHs), po0OTa 1110 MOTpedye TOpOOKH

«be3yMOBHO HE3aJ0BIIbHO» TEOPETHYHHI 3MICT KypCy HE OCBOEHO,
HEOOXiZHI MpPaKTUYHI HAaBUYKH POoOOTH He c(pOpPMOBaHi, BCi BHKOHaHI
HaBYallbHI 3aBIaHHS MICTATh TPyOi MOMHIIKH, JOJAaTKOBA CaMOCTiiHa
poboTa Hajg MaTepiajioM Kypcy He MHpUBeIe A0 3HAYMMOIO ITiBUIICHHS
SKOCTI BUKOHAaHHS HaBYaJIbHUX 3aBllaHb, po0o0Ta, MO TMOTpedye MOBHOI
repepoOKu



https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/21_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%b2%d0%b8%d0%b7%d0%bd%d0%b0%d0%bd%d0%bd%d1%8f-%d1%80%d0%b5%d0%b7%d1%83%d0%bb%d1%8c%d1%82%d0%b0%d1%82%d1%96%d0%b2-%d0%bd%d0%b0%d0%b2%d1%87%d0%b0%d0%bd%d0%bd%d1%8f-%d0%b7%d0%b0%d1%82%d0%b2%d0%b5%d1%80%d0%b4%d0%b6_.pdf
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THOOPMAIIMHO- METOJANYHE 3ABE3IIEYEHHSI
Metoanune 3a0e3neueHHs:
1. PoGoua mporpama HaB4aILHOI TUCIUTLTIHH.
2. Cwia0yc HaBYQJIbHOI TUCITUTIIIHY.
3. Tlocumanns Ha Google Classroom: YpaBiiHHS SIKICTIO
Enexrponni pecypcu 6i6miorexu A VIT: https:/library.duit.in.ua.

CIIMCOK PEKOMEH/JIOBAHOI JIITEPATYPU

1. Tanuenko M. O. YnpapniHHS SKICTIO: TeOpis Ta MpaKTHKa: HaBYanbHUH nmocioHukK. K.: Llentp
yaboBoi miTeparypu, 2018. 228 c.

2. Kanammnikosa X. I. Yrpasninus gkicTio : KOHCHEKT Jiekuiid. XapkiB : XHYMI im. Beketosa,
2023. 138 c.

3. bespomna C.M. VunpaBimiHHA SKICTIO: HaBd. T10Ci0. JUIsi CTYACHTIB EKOHOMIYHHX
cnenianbHocTei . Yepnisii: [IBK® «Texnoapyk», 2017. 174 c.

4. Hanxka O. B., AntomenkoB P. B., Kice B. M. Ta iH. 3aranbHe yrnpaBiiHHS SKICTIO: MAPYIHUK
. XapkiB: XHTYCT, 2019 p. 205 c.

5. Hirocosa H.I. YnpaBiiHHs SKICTIO Ha TpaHCHOPTi: KoHcHekT Jiekuiid. Kpusnii Pir: Kpusop.
konemk HAY, 2019. 92 c. URL: http://www.kk.nau.edu.ua/article/857

6. Hikirenko O.M. CydJacHi iHCTpYMEHTH yINpaBIiHHA AKicTIO: miapyyHuk. Xapkis : XHYPE,
2019. 245 c.

7. bineupkuit E.B. VYmpaBmiHHS SKICTIO TPOAYKIII Ta MOCIHYyr. XapkKiB. TOProB.-€KOHOM.
incrutyr KHTEY. X.: XTEIL 2015. 222 c.

8. D.R. Kiran. Total Quality Management: Key Concepts and Case Studies. Butterworth-
Heinemann; st edition, 2016. 580 p.

9. David L. Goetsch. Quality Management: Introduction to Total Quality Management for
Production, Processing, and Services. Prentice Hall, 4th Edition, 2000. 858 p.

HMoaaTkoBa indopmanis
JletanbHinly iHpopMalio 100 METOAIB HaBYaHHs, ()OpM OLIIHIOBAaHH:, CaMOCTiIiHOI poboTH Ta
MOBHOTO CITUCKY JITEpaTypH HaBe[eHo Y PoOouiit mporpami HaBYaIbHOI TUCIIUILTIHH.

MNOJIITUKA IUCIAILITHA

Iloxo akaaemMiuHOi 7100poUYeCHOCTI

JloTpumaHHs akaJeMidyHOi JO0OPOYECHOCTI 3aCHOBYETHCA Ha PsAl TMOJOXKEHb Ta MPUHIIHITB
aKaJIeMivHO1 JTOOPOYECHOCTI, 10 PErIaMEHTYIOTh JISUIBHICTH 3700yBadiB BHUIOT OCBITH Ta BUKJIAJIAa4iB
JAVYIT:

Kojaekc akageMiyHoi Jo0podecHOCTI JIepKaBHOrO VHIBEPCUTETY IHQPACTPYKTYPH Ta TEXHOJIOT1H

[ToyoKeHHS MPO  CHCTEMY 3a0e3leueHHs akagaeMiuHol mgo0pouecHOCTi v JIepKaBHOMY
VHIBEPCHUTETI Ta TEXHOIOTIHN

[onoxenus npo Kowiciro 3 akageMiunoi goopouecHocti vy JAVYVIT Ta KoMicito 3 e€THKH Ta
VIPpaBJaiHHA KOHQIIKTaMH y cdepi akageMidHoi goopouecHocti y AVIT

[opymenns Kogexcy akanemiunoi jpobpouecnocti JIVIT € cepiio3HUM NOpPYIIEHHSM, HaBITh
SIKIIIO BOHO € HEHABMUCHHM.

CrincyBaHHS MiJ1 4ac KOHTPOJIbHUX 3aX0/IiB 3200pOHEHI.

VYci nuceMoBI poOOTH, BUKOHAaHI B €JNEKTPOHHOMY BUIIIANL (pedepaT), mepeBipsrOTbCS Ha
HAsBHICTh Iariaty 3rigHo 3 [lofoyKeHHsSM PO MOPSIOK TEepeBIPKM HaBYAILHUX, KBali(iKaliiHUX,
HAaYKOBO-METOJMYHUX HAYKOBMX Ta IHIIMX POOIT Ha HASIBHICTE O3HAK akajeMiudoro rwiariaty v AYIT . ¥V
BUIIQJIKaX BUSBJICHHS MOPYIICHHS — pearyBaHHs BIAMOBiMHO 10 Kojekcy akajaemiuHol J100poYecHOCTI



https://classroom.google.com/c/NTQ3MjU3NjY4Nzgw?cjc=tv3weyg
https://library.duit.in.ua/
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JAVIT.

Iloxo BinBinyBaHHA

BinBimyBaHHS 3aHATH € 000B I3KOBHM KOMIIOHEHTOM OIIIHIOBaHHS, 32 SIKE€ HAPaXOBYIOThHCS Oai.
3a 00'€KTUBHHX MPUYHMH (XBOpPOOa, MIKHAPOHE CTAXKYBAHHS, 1HAMBIAYaTbHUNA Irpadik TOIO) HABYAHHSI
MOJKe Bi1OyBaTHUCs B OH-JTaiH (a00 3MimaHiif) popmi 3a MOTOKEHHSM 13 IeKaHOM (DaKyJIbTETY.

HedopmanbHa ocBita

MonuBiCTh 3apaxyBaHHs pe3yibTaTiB HE(POPMaIbHOI OCBITH periaMeHTYeTbes «llonokeHHs M
PO BU3HAHHS PE3Yy/IbTaTiB HABYAHHS, OTPUMAHUX V HedOpMaIbHINA OCBITI 3100yBaYaMM BHUIIOI OCBITH

JIVIT».
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https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/21_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%b2%d0%b8%d0%b7%d0%bd%d0%b0%d0%bd%d0%bd%d1%8f-%d1%80%d0%b5%d0%b7%d1%83%d0%bb%d1%8c%d1%82%d0%b0%d1%82%d1%96%d0%b2-%d0%bd%d0%b0%d0%b2%d1%87%d0%b0%d0%bd%d0%bd%d1%8f-%d0%b7%d0%b0%d1%82%d0%b2%d0%b5%d1%80%d0%b4%d0%b6_.pdf
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